Use Case,
Mobility hub

G&\ revoluiioizing Coitvenience at

3elgiumi's Most Innovative Mobility
Huk Saervice Siation




A New Era: Rise of Mobility
Hubs on Our Roads =
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3 Seir-Ordering Kiosks
Enhancing Convenience and The best solutions for boosting 7he robust IT foundations every A straigh'.forward and
Streamlining the Ordering kitchen operational efficiency. future-ready rand requires convenient ool for managing
Exaderience.

products and offers



Project & Solutions
Description

Self-orceritng! Kiosl& 2oSeamless Ordering Experience
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Self-ordering Kiosk : A Ordering
Experience

ineselr-orcering kicsk harcyware 1 provided by cur partner, Sarsang. rov this prosect, Breaknoint has ¢cnesen wall-rnouinted

l

kiosks; howevear, s variety of Kiosk cpticns sire avanzhbie to sut ci .Fe;*em. neads. Here are the avatlabie options:

wWall ryount Steing! Couniertor



Self-ordering kiosk : A Seamless
Experience

Zanefits of the Seli-Ordering Kiosks

-or the Food Court: -or Customers:
¢ [5ciency. Criders go directly Lo the POS, frasing staff ¢ Counvenience and Speed: Oraaving food s guick and

Lo fOsus on cooking and service, casy. With no nieeo to stand in muitiple lines, customers

¢ AccoLracy: Centralized craering roiminiizes errois, cave thmne ang @niQy a nassle-rras experience.

cdeftivering axacily what custormars wan, ¢ Lintheda bxperience: Customers carn orceyr frovp any of

¢ Revenue Bonst: Kiosks cirve upselling with srmart, the tood court's arferings in one £o, streanilining thairv

neuicive add-onr suggestions. journiey anda mayimizing satistaction.

Kiosks are the preferred in-

store ordering channel
Increase in the average value among consumers. Half of consumers will

of orders placed through choose an upsell when
kiosks thanks to automated ordering through a kiosk.

upselling and cross-selling.

Increase revenue
Increase revenue




Kitchen System : the best
ally of your kitchens

WARALIY a Iditchen disgidySystem-2-17—7¢oe—1.
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Winen customars place orders throu«li thie sair-orcerin g k1osi or divectly vith
casniers, the ardears are agvomaticaly cistrigucecl to the respactive €/icnans
wilnin tie 1ood cnurt.

Froim a single cential point, the seif-cicer'ng <iosk, tne order is seqimi=ssiy
spit and sent to the Kitciien Display Svsterns (KDS) of the aprropriate
kitcnen branas,

For exaimole, a taraily of four wanting different meais, 4 burger, pasta, sushi,
arid ¢ sandwich can plaee a single ordey ot tre kKiosk, The order is pald for in
one transaction at the pavmerit tzriviingl, ane the 1<zims are instani!y routed
to tne reicvant IKCS scrzerns inedch kitenen.

I._
,l

1S process Is sirnple and efficient: staft save time as theie’s no nzed te
maauaily relay oraers, and clistoiners can relax together wirile trnsic medis
cre being prepared. Viihen the orcler is reacly, they'li e notifed via the Y/
Apnir the dining area. Ir's a hassie-free experieince for both cusiomers and

staff.



One Central Tool: FLYX &
Product Configurator

The FLy X Proaiict Conjigiracor is yiaiar essentica! tos! for

credating meriis, iterns, anc proaict logic. it centraiizes

evervihing vou sell thiough aigitail oidering channeis, inclucding  =radh
seif-oraering Kiosks, CrickaCollect, Ciick&Dedvery, tite cortent sy
tnat is pusned te the deiivery platforras, wed ord=ring, are

talie ordering
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The IT Foundation You Need : FLYX
Management System
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To sezinlessly integlate craers from selt-srdlering
kiosks and fucure gigital eivdering chanrees like herme
aelrvery and Tiek & Coillact, we iniglernemted our

robust rarddlaware: FILV(OMS.

(\

This pewerful syster seirves as the centrat nub toi

maraaging b orders and ensures smeaoth connectivity

N ?', B N r -: r = ) W\Q »
weithothe Crizma POS system,

Wittt FLYX OMS, G&Y benefiis from streamlinec
order management, Qrdeirs ar autohaticaliv
raiccted into their POS system, eitoninatinag rrani a:
aifort and reducing sivors.

Yilhien G4V deciaes to expand Lo additional Zigira:

ordering cnanneis, such 2s new platforns or services,

iategration wiil o2 effortiess and igaining-fast,
ensuring scalability and sgility for their grewing
DUSINESS.

Tablefpdering










Conclusion: Setting a New
Standard for Forecourt
Experiences
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Trusted by Leading Brands

FiV X is the trusted parcner icr the rmost armbitious retail brands and food chaing, dedicated to accelerating digital
transformation it your business. Oui exps=riise is sought zfter by izrofessionats, whether it’s a growing network of 25 or a vast
chain of huncdreds.

Vit LY X, elevate your oparational efficiency and join the ranks of ncusiry leaders wno raly on us for their digital
advancement
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